RETURN FORM
WWW.CROOL.NET
Return Policy
It is very important for us to keep you absolutely satisfied with the quality of our products and with your purchase. Your
comments and suggestions can make us better. So, in our effort to meet the expectations of our customers from the products they
choose from Crool E-Shop, we offer the possibility to refund all our products. Our customers can ask for the exchange or the full
refund of the products purchased online in 10 working days from the day of the delivery (according to the delivery note), if they
comply with all terms and conditions. The shipping costs can not be refunded. The shipping costs for the return of a non
defective article either for refund or for exchange are being paid by the customer. The shipping costs for the return and exchange
of a defected article are being paid by Crool E-Shop.
In order for your return to be accepted you first have to communicate with Crool E-Shop (read the Return Policy on our
website). Fill in this Return Form and place it inside the package with the article(s) that you are going to return. Please allow
10 working days for us to process your request upon receipt.
Α.
Order Number__________________________Return Code_________________________________
Name____________________________________________________________________________
Address__________________________________________________________________________
Postcode.________________City_________________________Country______________________
Telephone____________________________Email________________________________________
Β.
How many articles you are returning___________________________________________________
Article Code(s)____________________________________________________________________
Reason for your return______________________________________________________________
Colour_____________________________________Size___________________________________
Description of the problem___________________________________________________________
C.
I would like to exchange the article(s)

I would like a refund for the article(s)

D.
If you would like to exchange the article(s) please fill in the following table:
Quantity

Article Code

Colour

Size

Cup

Price

Total
Ε.
Payment for Balance:
If you would like a refund for the article(s) returning please fill in your credit card details.
If you would like to exchange the article(s) returning and there is a credit/debit difference in the total this will be
credited/debited accordingly to your credit card account, please fill in your credit card details.
Visa
Mastercard
American Express
Card Number_____________________________________________Expiry Date__________Signature____________________

Return Address:
Crool E-Shop
Agiou Konstantinou 28
Athens, Nea Ionia
14231 Greece

